Onnara 6aHKOBCKMMW KapTamMu OCYLLECTBIISIETCS
yepes kapTbl VISA n MasterCard

Ycnyra onnatbl 4epe3 WHTEPHET OCYLIEeCTBASETCH B COOTBETCTBUMM C  [lpaBunamum
MeXOyHapoOHbIX MnaTexHbliXx cucteM Visa M MasterCard Ha npuHUMnax cobniogeHus
KOHOUOEHUMANBHOCTM M 6€30MacHOCTM COBEPLUEHUA MaaTexa, 019 4ero MCMnosfb3yroTcs
CaMble COBpPEMEHHblIe MEeTOAbl MPOBEPKU, LWNPPOBaHUA M Nepefadn OaHHbIX NO 3aKPbITbIM
KaHanaM cBA3W. BBoO [OaHHbIX GaHKOBCKOW KapTbl OCYLUECTBMAEeTCA Ha 3allMLIEHHOMN
nnaTeXxHom cTtpaHumue FreedomPay.

Ha cTpaHuvue ong BBOOa OaHHbIX GaHKOBCKOM KapTbl NOTpebyeTca BBECTW HOMEP KapTbl, MM4A
BNagenbLa KapTbl, CPOK OENCTBUA KaPTbl, TPEX3HAYHbIM Koa 6e3onacHocTk (CVV2 ona VISA
mnmn CVC2 ana MasterCard). Bce HeobxoanMble gaHHble MpornedaTaHbl Ha cCaMoM KapTe.
Tpex3HauHbIM Ko 6e30MacHOCTM — 3TO TPU LMdpbl, Haxoasuwmecsa Ha ObpaTHOM CTOpPOHe
KapTbl.

[anee Bbl bygeTe nepeHanpaBneHbl Ha CTpaHMuy Bawero 6aHKa ona eBoga 3DSecure koga,
KoTopbIM NpuaeT kK Bam B CMC. Ecnun 3DSecure kof K BaM He npuwien, To cnenyeT obpatuTca
B 6aHK BblaaBLLUMIM BaM KapTy.

Cny4au oTKasa B COBEpPLUEHMIM naTexa:

o 6GaHKOBCKasa KapTa He NpefHasHadeHa 019 COBEepLUEHUS MaTeXXen Yepes MHTEPHET, O YeM
MOXHO y3HaTb, 06paTMBLUMCE B Bawl baHk;

0 HefoCTaTOYHO CPEeACTB A9 OMn/laThl Ha 6aHKOBCKOM KapTe. MNogpobHee 0 HaNM4YMKM CPeacTB
Ha GaHKOBCKOM KapTe Bbl MOXkeTe y3HaTb, 06paTUBLLUMNCL B 6aHK, BbIMYyCTUBLLUMIN GAHKOBCKYO
KapTy,

o daHHble 6aHKOBCKOM KapTbl BBeAEHbl HEBEPHO;

0 UCTEK CPOK OeMNCTBUA 6aHKOBCKOM KapTbl. CPOK OeWCTBUS KapTbl, KaK NpaBu/io, ykasaH Ha
NINLLEBOIN CTOPOHE KapTbl (3TO MecaL, 1 rof, 0O KOTOPOoro AeNcTBUTeNbHa kapTa). MNogpobHee o
CpoKe AeNCcTBUA KapTbl Bbl MOykeTe y3HaTb, 06paTUBLUUCE B 6aHK, BbIMYCTUBLLWN GAHKOBCKYHO

KapTy,

Mo BomMpocaM onnaTtbl C MOMOLLbIO GAHKOBCKOM KapTbl M MHbIM BOMPOCAaM, CBA3aHHbIM C
paboTow canTa, Bbl MOXeTe obpallatbca no cnenytoulemy tenedony: 8 (705) 777 36 37.
MpenocTtaBndemMada BaMu nepcoHanbHaa nHdopMauma (M4, agpec, TenedoH, e-mail, Homep
6aHKOBCKOWM KapTbl) aBngeTca KoHbUOeHUMANbHOM M He MOANEXUT pa3rnawleHuto. JaHHble
BalLeW KpeOAUTHOM KapTbl MepeaatoTcs TONbKO B 3alLMPPOBAHHOM BMUAE U HE COXPaHSAIOTCA Ha
HaweM Web-cepBepe.

NpaBuna Bo3BpaTa

MNpwn onjaTe KapTaMyW BO3BPAT HaNWMYHbIMKW OEHEXHbIMKW CPeacTBaMKM He [LoMnycKaeTcs.
NopAanoK Bo3BpaTa PerynmpyeTca NpaBMaaMy MeXayHapoLHbIX MAaTEXHbIX CUCTEM.
Mpouenoypa BO3BpaTa pernaMeHTUpyeTca cTatben 14 3akoHa «O  3awmTe npaB
noTpebutenems.

o MoTpebunTenb BMpaBe OTKazaTbCAa OT YyCNyrn B ntoboe BpeMsa OO €e OKas3aHud, a nocne
OKa3aHWAa yCcnyru -B TedeHne 5-u pHewn;

o Bo3BpaT okazaHHOW YCyr BO3MOXXEH MPW HaIMYUM JOKYMEHTa, MOATBEPXKOAtoLLEro daKT
OKa3aHWa yCnyrm m ee CTOMMOCTb. B cnyyae, ecnv MOCTaBLUMK MOHEC OOMNOMHUTENbHbIE
3aTpaThl, CBA3aHHbIE C OKA3aHMEM YCYTrn, MX CyMMa MOXET ObiTb BblUTEHA M3 BO3BpaLLAeMomn
CYMMbl.

o Mpw oTKase NoTpebuTens oT yCNyru npogaBeL, o/MKeH BO3BPaTUTb eMY OEHEKHYIO CYMMY,



yrAnadeHHyo noTpebuteneM Mo [OOroBopy, 3a WCKIOYEeHMeM pacxodoB MpofaBla Ha
KpeOUTHble OTYeTbl W OPYryto NpuobpeTaeMykd MpoaaBLOM MHPOPMaLMIO ONA OKa3laHUA
YCyrn, He nosgHee 4YeM 4epe3 OecaTb OHEeW Cco [OHA NnpenbaBfeHus noTpebuTenem
COOTBETCTBYOLLEro TpeboBaHUS;

[Ona Bo3BpaTa [AOeHeXHbIX CPeAcTB Ha 6aHKOBCKYID KapTy HeobxoOAMMO 3amofHUTb
«3adBNeHne O BO3BpaTe [OEHEXXHbIX CPeACTB», KOTOPOe BbIChiMaeTca Mo TpeboBaHWU
KOMMaHWMeM Ha 3MEKTPOHHbIM agpec U OMNpaBUTb €ro BMecTe C MPUIOXKEHMEM KOMUU
rnacnopTa No agpecy account@crediterium.kz

Bo3BpaT AOeHeXHbIlx cpeacTtB OydeT ocyllecTBeH Ha GaHKOBCKYK KapTy B TedeHue 21
(oBaguaTM ogHoOro) paboyero OHA CO OHA MONyYeHUA «3adAB/EHVE O BO3BpaTe OeHEXHbIX
cpencTB» KoMnaHmen.

[na Bo3BpaTa AeHEXKHbIX CPeacTB Mo ornepaumam NpoBeaeHHbIMU C OLLIMBKaMM HeoBXoaMMOo
0BbpaTUTbCA C  TMUCbMEHHbIM  33aABMEHMEM U TMPUIOXKEHMEM  KOMWKM  Macropta U
YEeKOB/KBUTaAHLUMM, MOATBEPXWAAIOWMX OWKMBOYHOe chucaHue. [laHHoe  3adBreHue
HeobxogMMOo HamnpaBWTb MO agpecy account@crediterium.kz

CyMMa BoO3BpaTa OydeT paBHATbCA CyMMe MOKymnKU. CpOK pacCMOTpeHUa 3adaBfeHuns u
BO3BpaTa OEHEXHbIX CPeACTB HaudyMHaeT UCUHUCNATbCA C MOMEHTa nosydeHma KomMnaHuewm
3adgBneHnd U paccUMTbiBaeTcsd B paboumx AHAX 6e3 yyeTa MpasaHMKOB/BbIXOOHbIX AHEN.

Hannune Ha 2NeKTpOHHOM BUTPUHE UHTepHeT-cepBuca crediterium.kz MHbdopmMaumm Mo
OKa3aHloW YCnyr, TakoW KaK CPOKM, Crnocobbl, a Takxke nwbon apyron uHdbopmaumuy,
HeobxoOoMMoM ANa nosyvyeHma ACHOro NpeacTaBieHna 06 okasaHuM ycryrm nocne onnatbl C
MCMONb30BaHMEM KapTbl.



